
JOB DESCRIPTION

IT/COMPUTER TECHNICIAN 

• Make sure devices run smoothly
• Install, maintain, and repair tech equipment
• Help fix problems and upgrade systems
• Perform regular data backups and assist in 

data recovery when needed
• Provide assistance to users

IT/Computer technicians bring computers back 
to lifeCareer

Help others solve issues through installation 
processes and troubleshooting

PASSION
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IT/COMPUTER TECHNICIAN

• Having technical skills in troubleshooting, 
hardware and software, operating systems 
and basic computer programming

• Familiarity with electronic equipment, 
internet applications and security

• Knowledge of system and data safety 
procedures

• Good communication skills for frequent 
interaction with clients

• Familiar with AI tools and eager to explore 
how they can be used effectively within the 
role

KNOWLEDGE & SKILLS

• IT/Computer Systems diploma or 
degree

• Industry related qualifications, and 
certifications

QUALIFICATIONS
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