
JOB DESCRIPTION

SYSTEM ANALYST 

• Designing new systems or refining existing 
• ones
• Gather and document user requirements 

through meetings, workshops, and 
interviews

• Ensures systems are developed and 
implemented successfully

System analysts translate business needs into 
technical solutions, like bilingual translators for 
tech and business  

Career

Bringing people and technology together through 
designing IT systems that support and enhance 
how organisations work 

PASSION
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SYSTEM ANALYST 

• Interpersonal, Communication, Interviewing, 
and Report Writing skills

• ICT Specialist Knowledge in construction of 
software applications and 
infrastructure creativity to design effective, 
efficient and maintainable digital applications

• Establishes a set of requirements that will 
guide the design of a system

• Ability to take a creative approach in effective, 
efficient and maintainable digital applications

• Communication skills
• Familiar with AI tools and eager to explore 

how they can be used effectively within the 
role

KNOWLEDGE & SKILLS

• A Diploma or Degree in Business 
Systems, Software Development or 
Computer Science

• Industry Certifications in Systems 
Analysis, Systems Design, Process 
Analysis

• Experience in systems development 
and implementation

QUALIFICATIONS
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