
JOB DESCRIPTION

TECHNICAL BUSINESS ANALYST

• Analysing business needs and technical 
processes

• Working with stakeholders to gather and 
define requirements

• Collaborating with developers, Quality 
Assurance (QA) teams, and project managers

• Identifying opportunities for process 
improvements and automation

• Documenting, reporting, and presenting 
work

Despite being behind the scenes, their influence 
often shapes entire product directionsCareer

Solving complex problems with smart, 
data-driven solutions that bridge the gap 
between business goals and technology 

PASSION
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• Ability to confidently gather, document, and 
analyse business/ technical requirements to 
ensure that solutions align with organisational 
needs

• Strong analytical and critical thinking skills for 
identifying inefficiencies, and recommending
 improvements

• Ability to create detailed process models, 
flowcharts, or use case diagram

• Proficiency in stakeholder management
• Interpersonal skills for building trust, gathering 

buy-in, and leading cross-functional 
collaboration

• Familiar with AI tools and eager to explore 
how they can be used effectively within the 
role

KNOWLEDGE & SKILLS

• Bachelor's degree in Business, 
Information Systems, or a related field

• Master’s is optional to further your 
career

• Experience in business or systems 
analysis

• Ability to adopt an agile methodology 
that is iterative, collaborative and flexible

• Familiarity with database concepts and 
data analysis tools

• Strong written and verbal communication skills

QUALIFICATIONS
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TECHNICAL BUSINESS ANALYST


