
JOB DESCRIPTION

IT OPERATIONS ENGINEER

• Monitoring and maintaining servers, 
networks, and IT infrastructure

• Implementing updates, patches, routine 
maintenance and overall system upkeep

• Responding to system alerts and 
troubleshoot issues promptly

• Automating repetitive tasks to enhance 
efficiency

A single IT Operations Engineer can sometimes 
support infrastructure that serves thousands, 
or even millions, of users

Career

Keeping systems running smoothly and 
solving problems before anyone else even knows 
they exist

PASSION
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• Experience with monitoring tools and 
ticketing systems

• Knowledge of system administration
• Understanding of networking concepts and 

familiarity with cloud platforms
• Good documentation skills, knowledge of 

scripting and proficiency with coding 
languages

• Ability to prioritise and make decisions under 
pressure

• Good communication skills
• Familiar with AI tools and eager to explore 

how they can be used effectively within the 
role

KNOWLEDGE & SKILLS

• Bachelor's degree in Computer 
Science, Information Technology, or 
a related field

• Experience in IT operations, support, 
or system administration, and 
familiarity with operating systems

• Basic networking knowledge

QUALIFICATIONS
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IT OPERATIONS ENGINEER


